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> To protect our customers and employees from the spread of the COVID-19 virus, we

undertake to adhere to the following infection protection principles and hygiene rules.

Our staff undergoes a COVID-19 antigen test before starting stand duty at each new location
and only start their duties if the result is negative.

We ensure a minimum distance of 1.5 meters between people.
= Measures: Barrier tapes, adhesive strips on the floor, monitoring by stand staff.
= FFP2 masks will be provided by us for your protection.

= Measures: During training on the device, FFP2 masks and disposable gloves are provided,
if necessary, according to the current specifications. These are also to be worn by the stand staff.

We keep people with respiratory symptoms (unless the doctor has clarified, for example,
a cold) away from the exhibition area.



¥ Further measures a

Hand hygiene

= Before entering the exhibition area, hands must be thoroughly cleaned with the disinfectant provided.
Employees of the company Heidolph have to disinfect their hands before and after each personal contact, as
well as before each training unit.

= For the operation of our laboratory equipment, disposable gloves are provided, which must be disposed of
immediately after use in the closed container provided for this purpose. The contents of the container are
disposed of with the residual waste on a daily basis.

Disinfection of exhibits

= After each training session, each device is thoroughly cleaned with the surface disinfectant intended for this
purpose.



> Further measures — 2 a

Control and regulation of employee and customer traffic

= The minimum distance of 1.5 meters is ensured by adhesive surfaces on the floor and barrier tapes in the waiting
area.

= Separate entrance and exit ensures less contact between visitors.
= On the exhibition area and in face-to-face discussions, we provide FFP2 masks.

= Before entering the exhibition area, all interested parties are asked to enter their contact details in the list provided
for this purpose - with their own pen or the one provided for this purpose, which is also regularly disinfected.

Instructions for action in suspected cases

= Any person with malaise, symptoms (fever, dry cough, fatigue, sore throat, loss of taste or sense of smell, etc.)
must stay away from the exhibition site or immediately refer to the site with the request to go to the doctor or the
responsible health department immediately.



2 Further measures — 3

Staff instruction and active communication

= Each employee is informed in detail about the protection and hygiene concept before starting the stand
service. The instruction shall be documented in writing.

= Interested parties will be informed of the measures to be followed before entering the exhibition area.
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